MUHUCTEPCTBO OBIIEI'O 1 TIPO®ECCHUOHAJIBHOI'O OBPA3OBAHUS
POCTOBCKOM OBJIACTHU

IIPUKA3
28.04.2012 Ne 363

r. PoctoB-Ha-/{ony

O pabote TenedoHa «ropsueit JTHHUN

C uenbro noBbIIEeHHUS 3P(HEKTUBHOCTH PabOThI IO NPOTUBOACHCTBUIO KOPPYIIUHU B
chepe oO6pazoBanus PocToBckoil o0nactu

[TPUKA3BIBAIO:

1. YtBepauts Ilonoxxenne o nopsiake npuema oOpalieHuii TpaxaaH, NOCTYHAIOMUX
Ha TeNePOH «ropsYeil JIMHUKW» 10 MPOTHUBOJAECUCTBHIO KOPPYNLMU MUHHCTEPCTBA OOILIErO
1 npoeccroHanbHOro o0pazoBanust PocToBckoil 00mactu (PUIIOKEHHUE).

2. HazHauuth 3aMECTUTEIIS Ha4yaJIbHUKA OpraHU3alMOHHOTO oTaena
Hy6poBuHa B.B. oTBeTCTBEHHBIM 3a paboTy ¢ TelIePOHHBIMU OOpALICHUSMH IPaXKAaH 110
«TOpAYEH JIUHUNY.

3. HawanbHuky opranuzanuoHHoro otaena (CremanocoBy A.P.) BHecTu
COOTBETCTBYIOIIME W3MEHEHHsI B JOJDKHOCTHOW PpEIVIAMEHT 3aMECTHUTENS HadajbHUKA
OpPraHMU3aIMOHHOTO OTJENIa U OpraHU30BaTh pabOTy MO MPUEMY COOOIIEHUN Ipa’kJaH Ha
TeleQOH «ropsyel JIMHUU» [0 MPOTUBOACUCTBHIO KOPPYMNLIHMH B COOTBETCTBUU C
MOJIOKEHUEM, YTBEPKACHHBIM HACTOSIIUM IPHUKA30M.

4. KOHTpOJIb HCHOJHEHUs HACTOSIIEr0 TMpUKa3a BO3JOXKUTh HA HayalbHUKA
YIPABJICHUS KaJpOBOM U OpraHU3allMOHHO-MeToInYecKor paboTel Maesckoro B.1O.

Munuctp JI.B.banuna

[Ipuka3 moaroToBICH
OpTraHU3aIUOHHBIM OTACIIOM,
HavajabHUK oTaena CtemanocoB A.P.



[Ipunoxenue

K MIPUKa3y MUHOOpPa30BaHUS
PocToBckoii o0macTi

ot 28.04.2012 Ne 363

[Tonoxenue
0 TOPSIJIKE TTpHeMa OOpaIlleHU TPaXkIaH, TOCTYIAIOIINX Ha TeIeQOH «ropssuei JIMHUNY
10 MMPOTHUBOACHCTBHIO KOPPYIIIUH MUHUCTEPCTBA OOIIET0 U MPO(HEeCCHOHATLHOTO
oOpazoBanust PoctoBckoii o6actu

1. OBIIHME ITOJIOKEHN A

1.1. Hacrosiiee [TonoxkeHue ycraHaBiIuMBaeT MOPSJIOK padbOThI TenedoHa «ropsyeit
JUHUWY» TI0 TIPOTUBOJICHCTBUIO KOPPYIILIMA MUHUCTEPCTBA OOIIETO U MpohecCUOHATBHOTO
oOpazoBanusi PocToBckoil obnactu (fanee — «ropsiyasi JIMHUS), IpUeMa, PErucTpaluu U
ydeTa MOCTYNMUBIINX HA HEro oOpaiieHuit mo BOrpocam NpoTUBOACUCTBUS KOPPYIILIUU.

1.2. PaGota ¢ oOpamieHusIMH Tpa)KJaaH, MOCTYNHUBIIMMH Ha TeleOH «ropsuen
JUHUWY, OCYIIECTBISICTCS B COOTBETCTBUU ¢ DenepanbHbiM 3aKkoHOM 0T 02.05.2006 No 59-
®3 «O mnopsake paccMoTpeHuss oOpameHuit rpaxnan Poccuiickoii ®Denepanuny,
@enepanbHpiM  3ak0HOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIXY,
Oo6mactabM 3ak0HOM OT 18.09.2006 Ne 540-3C «O0 oOpanieHusX rpaxaan.

1.3. Annapat TenedoHa «ropsiaeil TMHUNY» YCTAaHOBJIEH B OPraHU3allMOHHOM OTJIETIe
MUHHCTEPCTBA 00mero u mnpodeccuoHanbHOoro obpazoBanusi PocroBckoir o6mactu
(kabuHeT Ne 17), pacmosio)keHHOM 10 ajapecy: r. Pocros-na-Jlony, nep. JlomomaHOBCKUM
31, Tenedon «ropsueit mununy»: 240-41-91.

1.4. [IpueMm oOpateHuii rpakaaH 1Mo TenedoHy «ropsyeil JUHUUY» OCYIIECTBISETCS
eXeTHEeBHO (KpoMe Tpa3IHUYHBIX JHEH) C MOHeaelbHUKA 1Mo 4eTBepr, ¢ 9.00 mo 18.00, B
natauIy — 10 17.00.

1.5. Undopmanus o GyHKIIMOHUPOBAHUU U peKuUMe paboThl TenedoHa «ropsuen
JUHUW» JOBOAUTCS JO CBeleHUs] HaceleHus PocToBckod 00sacTu 4vepe3 cpeacTBa
MaccoBoM uHMOpMaMK TyTeM pa3MelleHus Ha OQUIIMAIBLHOM CaiTeé MHUHHCTEPCTBA
obmero u mpodeccuoHAIbHOTO 00pa3oBanusi PocToBckoit oOiactu  (manee —
MUHHCTEPCTBO) WWW.rostobr.ru B cetu UHTepHET 1 Ha HH(POPMAMOHHBIX CTEHAAX.

1.6. PaGoTHMK OpraHW3allMOHHOTO OTJAEJIa MHHHUCTEPCTBA, OTBETCTBEHHBIN 3a
paboTty ¢ TenedOHHBIMU OOpallleHUsIMU TPaKIaH [0 «ropsdyedl JIuHUW» (naigee -
CIECUHUAIIUCT), CYUTAETCS YINOJIHOMOYEHHBIM JIMIIOM W HECET YCTAaHOBJICHHYIO
3aKoHoAaTenbCcTBOM  Poccmiickorn  ®denepaunu  OTBETCTBEHHOCTH 3a IIOJIHOTY U
MPaBUIILHOCTH PACCMOTPEHHUS TeJIe(OHHBIX 00paIleHnui TpaXKaaH.

2. ITIOPSIJIOK ITPUEMA OBPAILIEHUN I'PAXJIAH U HPEJJOCTABJIEHWA
NHO®OPMAILINU 110 TEJIE®OHY «I"'OPAYEUN JIMHUN»

2.1. Ilpuem TenedoHHBIX OOpallleHUN Tpa)KJaH OCYIIECTBIsSETCS B KabuHerte 17
MHUHHUCTEPCTBA B COOTBETCTBUM C HacTosmuM llojokeHMeM W IOJKHOCTHBIM
pErIaMeHTOM CHEHAINCTa, OTBETCTBEHHOIO 3a paboTy TenedoHa «ropsyeil THHUN.

2.2. TenedoHHble 0OpallleHUs TPaX/1aH, NOCTYIUBIINE B MUHUCTEPCTBO, MOJIEKAT
00513aTe€IbHON PETUCTPALIUU.



Jna ydera oOpaimieHuil rpaxaaH Ha TenedOH «ropsdyeil JUHUW» HUCHOIb3YeTCs
KypHaJI ydeTa, TJe YyKasplBaeTcs (aMuius, uMsS, OTYECTBO TpakKIaHUHA, aJapec
POXKUBAHMUSI, KPATKOE COAEP>KaHUE €r0 BOIIPOCA U PE3YNIHTAT PACCMOTPEHHS.

2.3. He paccmarpuBatoTcs TenedoHHbIE OOpallleHusi TpakJaH, B KOTOPBIX
00KaNyIoTCs Cy1IeOHBIC PEIICHUS.

[Ipu oOpameHud TpaxaaH [0 BOMpPOCaM, HE OTHECEHHbIM K BEJICHUIO
MUHHUCTEPCTBA, CIEIUANKCT JIAeT Pa3bsiCHEHUE TPaKIaHUHY, KyJla U B KAKOM MOPSIKE eMy
cienyeT oOpaTUThCS.

2.4. Ilpu oOpameHud TpaxaaH IO BOIMPOCAM, HE OTHECEHHBIM K BEJICHHUIO
MUHUCTEPCTBA, a TaKKe HEBO3MOXXHOCTH OTBETa Ha IIOCTABJICHHBIM B TeIe(HOHHOM
oOpailieHu” Bompoc, oOpaieHre oGopMiIsieTcsl ¢ MOCIEayIoel Mepeaapecalnueil ero B
APYroil TOCYJapCTBEHHBIM OpraH MO MPUHAIJICKHOCTU. 3asBUTEIIO COOOIIAETCs, Kyda
HaIlpaBJE€H €ro 3ampoc i1 PAaCCMOTPEHHs, CPOK M NOPSAIOK MOIy4YeHus oTBeTa. B
KypHaJje yyera MpOU3BOJUTCS COOTBETCTBYIOIIAS 3alUCh C YKa3aHUEM I'OCYAapCTBEHHOTO
oprasa, B aipec KOTOpOIo HalpaBJiIeHO 0OpalIeHue.

2.5. llpenocraBneHne HMHPOpPMAIMK TCpakJaHaAM  OCYILECTBISETCS  IOCTe
NPEJCTaBICHUST MMM TIEPCOHANBHBIX JaHHBIX ((pamuivsg, HMsA, OTYECTBO, HOMEP
JoMalIHero TenedoHa, IMOYTOBBIA ajpec, IO KOTOPOMY JOJDKEH ObITh, IpHU
HE0OXOMMOCTH, HAMPABJIEH OTBET) U U3JIOKEHUS CYyTU OOpallieHusl.

2.6. Ilpunstoe TtenedpoHHoe coobmieHne  oQOpMISIETCS  CHEHUATUCTOM
MUHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TeieoHa «ropsiuel JIMHUWY», B TUCbMEHHOM
BUJIE KaKk oOpalleHHe TpakJaHuHa C MOMETKOW «IOJIYYEHO MO «TOopsSvel JMHUWY Oama,
épems» W HaIpaBseTCs HAa pacCMOTpeHUE MUHHUCTPY. JlanmpHeilmas pabora ¢ HUM
OCYUIECTBJISIETCS. B TMOPSJAKE, NPEIyCMOTPEHHOM JMJId PACCMOTPEHHSI MHCbMEHHBIX
oOpallleHu rpaxaaH.

3. TPEBOBAHUNA, ITPEABABJIAEMBIE K BEAEHNUIO
TEJIE®@OHHOI'O PA3I'OBOPA

3.1. OrtBer Ha TeneOHHBIM 3BOHOK JIODKEH HAYMHATBCSA ¢ WHOOpPMAIMH O
HAaMMEHOBAaHUM MUHUCTEPCTBA, (PaMWIMU W JOJDKHOCTH CIIEHUAIUCTA, MPUHSIBIIETO
TenedOHHBIN 3BOHOK.

3.2. T'paxmanam cieayeT MpeJIoKUTh Ha3BaTh CBOU (aMUIIUIO, UMS, OTYECTBO,
KOHTaKTHBI HOMep TenedoHa, MOYTOBBIA aapec, MO0 KOTOPOMY IpH HEOOXOJUMOCTH
JIOJHKEH OBITh HAIpaBJIeH OTBET.

3.3. Hudopmauus [I0JKHA H3JIaraThCsi B CXaToll Qopme, KpaTKo, YETKO, B
n00pokenaTeTbHOM TOHE. Peub [ODKHA HOCHUTH OQUIIMAIBHO-ACTIOBOM  XapakTep.
Henomyctumo ynoTtpe6ienne mpocTopednii, MEXIOMETHIA, OJTHOCIOKHBIX OTBETOB.

TenedonHbIN pa3roBop HE TOJKEH MPEPHIBATHCSA OTBICUCHHUEM Ha JAPYTOi 3BOHOK U
pyryue 0OCTOSTEILCTBRA.

B ciydae, korma 3BOHSIIMI HACTPOEH arpecCHBHO, JOIMYCKAaeT yHoTpeOJieHHE B
peud HEHOPMATHBHOM JIEKCMKH, HEOOXOIMMO, HE BCTyNas B IMpPEpeKaHHs C HUM,
ouIMaIbHBIM TOHOM JaTh MOHSATH, YTO PA3TOBOP B MOI00HON (hOpMe HE JOMYCTHM, TIPU
TOM MHHIMATHBA CTEPEOTHNA TOBEACHUS JOJDKHA TMPUHAIIEKATh CIHEHUATUCTY
MUHUCTEPCTBA.

Pexkomenayercss kateropuueckd u30eratb KOHGIMKTHBIX CHUTYalMi, CIHOCOOHBIX
HAHECTH yIIepO pemyTanuu, Kak MUHUCTEPCTBY, TaK U CHEIHAIIUCTY.



3.4. B xonue Oecenbl HEOOXOAMMO ciaenaTh OOOOIIEHHE MO MPEACTABICHHON
uHpopmanuu. Ecim HEoOXomWMo, YTOYHHWTH, TOHSATHA JH WHPOPMAIHWsS, BEPHO JIH
3amcaHbl JaHHbIe 3asBUTeNs. [IepBbIM TPYOKY JOKEH MOJIO0KUTH 3BOHSIINH.

Ecnu 3asBHTENs TONYYMIJI WCYEPIBIBAIONIYI0 HH(DOPMAIMIO MO 33aJaHHOMY WM
BOITPOCY, BeXKIIUBO U3BUHHUBIIKCH, PEKOMEH/IYETCS 3aKOHYUTH Pa3roBOP.

4. BAKJIIOYUTEJIBHBIE ITOJIOXXEHMA

4.1. Tlo wToram KaXIIOTO KBapTalia, MOJYTOJus, rojla OpTraHW3aI[MOHHBIN OTaeN
MPOBOJUT aHaIM3 TeleOHHBIX OOpaleHu TrpaxaadH, HWHPOPMUPYET PYKOBOJICTBO
MUHHCTEPCTBA O KOJIMYECTBE, XapakTepe W TMPUYMHE MOCTYIMUBIINX Tele()OHHBIX
oOpareHuii rpakiat, IPUHATHIX MEpax Mo UX PAaCCMOTPEHUIO.

4.2. XypHanpl y4eTa W MaTepuaibl, CBA3aHHBIC C TEICPOHHBIMU OOpAIICHHUSIMHI
TpaXIaH, XPaHATCS B COOTBETCTBHH C TPABWJIAMH JICIOTPOU3BOJICTBA B MUHUCTEPCTBE 3
rojia, a 3aTeM YHHUUYTOXKAIOTCS B YCTAHOBJICHHOM TIOPSIIKE.

4.3. Ucnonp3oBaHue U pacrpocTpaHeHne HHPOPMAILIUU O IEPCOHAIIBHBIX JTAHHBIX U
YaCTHOM KU3HMU T'PAXKJaH, CTaBIIEH M3BECTHON B CBSI3M C TeJIeGOHHBIMU OOpaICHUSIMU
rpakJaH B MUHUCTEPCTBO, 0€3 X COTJIacusi He JOIMYyCKaeTCs.

4.4. JKano06sl Tpaxaad Ha pe3yJbTaThl PACCMOTPEHUS UX TEIEPOHHBIX 0OpaleHUH,
nercTBusa (0e3/1eCcTBUSI) JTOJDKHOCTHBIX JIUI[ U PaOOTHUKOB MUHHCTEPCTBA B CBSI3H C
pacCMOTpEHHEM  OOpallleHUHA TpaKJaH  HANpaBISIOTCS  MHHHCTPY  OOIIETO U
npodeccHoHAIBHOTO 00pa3oBaHus PocToBCKOM 00iacTH.



